DISTANCE SALES AGREEMENT

This Distance Sales Agreement is prepared in accordance with the Law on the Protection of Consumers No. 6502 and the
This agreement applies to all art product sales made through Beq Studio (www.beqstudio.com).

SELLER INFORMATION

Business Name: Beq Studio

Address: Niluferkoy Mah., Nilufer Cad. No:91, Osmangazi, 16110 Bursa, Turkiye
Phone: +90 533 923 45 46

Email: info@beqgstudio.com

Website: www.beqgstudio.com

PRODUCT INFORMATION
Product type, price including VAT, shipping cost, payment method, and delivery details are clearly presented to the Buyer

RIGHT OF WITHDRAWAL

The Buyer has the right to withdraw from the contract for ready-to-ship products within 14 days from the delivery date with
Custom Orders: The right of withdrawal does not apply to custom-made, personalized, or specially commissioned art prod
To exercise the right of withdrawal, the Buyer must notify Beq Studio in writing at info@begstudio.com within 14 days of de
Return shipping costs are the responsibility of the Buyer (unless otherwise agreed). Refunds will be processed within 14 d

DELIVERY TERMS
- Ready-to-ship items are dispatched within 3-5 business days after payment confirmation.
- Delivery times for custom-made art pieces vary depending on design complexity and production schedule. Buyers will be

Delivery times may vary depending on the Buyer's address and the shipping carrier's workload.

DISPUTE RESOLUTION
In case of disputes, the Buyer may submit applications to the Consumer Arbitration Committees and Consumer Courts in t

GOVERNING LAW
This agreement is governed by the laws and regulations of the Republic of Turkiye.

CONTACT
For any questions, requests, or complaints, please contact us:
info@beqgstudio.com | +90 533 923 45 46 | Beq Studio, Niluferkoy Mah., Nilufer Cad. No:91, Osmangazi, 16110 Bursa, Tl



